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g]kfndf z}lIfs ;'zf;g M k|of;x?, r'gf}tL / efjL 

uGtJo

lgd{nfb]jL nfld5fg]  
pklgb]{zs, ljb\ofno lzIfs lstfjvfgf,tfxfrn sf7df8f}“ . 

n]v;f/ -Abstract)

z}lIfs ;'zf;gn] gful/s ;Gt'i6 z}lIfs ;]jf k|jfxsf] af]w u/fp“5 . lzIffdf kx'“r, u'0f:t/, 

;+:yfut ;Ifdtf / gful/s ck]Iff k"lt{ ug]{ u/L ;]jfu|fxLx?sf]  right, choice & voice 
sf] ;Daf]wg ug{ kf/blz{tf, hjfkmb]lxtf / Gofo;Ddt\ tj/n] z}lIfs ;]jf k|bfosx?n] ;]jf 

ljt/0f ubf{ ckgfpg] k|lj|mof / k|0ffnL;“u z}lIfs ;'zf;g ;DalGwt 5 . zf;g ;fwf/0ftof 

zf;g zAbn] zlStsf] cEof; -exercise of power ) eGg] a'emfp“5 . z}lIfs nufgL, k|lj|mof / 

cfutlarsf] ;Gt'lnt ;x;DaGw;“u ;'zf;g ;DalGwt 5 . o;n] ;]jf k|fKt ug]{ gful/ssf] g};lu{s 

clwsf/ ;'lglZrt ug{ z}lIfs ;]jf k|bfosx?nfO{ pTt/bfloTjk|lt ;r]t u/fp“5 . l56f], 5l/tf] / 

k|efjsf/L ;]jf k|jfx, ;"rgfsf] xssf] k|Tofe"lt, ;|f]t ;fwgsf] Gofok"0f{ ljt/0f, lg0f{o k|lj|mofdf 

;xeflutfd"ns Joj:yfkg,  lzIffdf nf]stfGqLs/0f, of]Uotf k|0ffnLsf] ;+/If0f, ;"rgfsf] kx'“r, 

lzIff P]g,lgod / sfo{ljlwsf] ;d'lrt pkof]u, gful/s k|Zgsf] ;':ki6 hjfkm, ;zTt / ;r]t 

gful/s ;dfh, :jtGq k|];, o'uLg dfu / ;jf{ª\uL0f ljsf; ug]{ kf7\oj|md, lzIff kfpg' gful/ssf] 

df}lns clwsf/  xf] . pko'{St cj:yfsf] Jofjxfl/s sfof{Gjog, ;'/lIft lzIffno, lzIffyL{x?sf] 

dgf];fdflhs Joj:yfkg, hLjgf]kof]uL lzIffsf] k|Tofe"lt, gLltut, lglxt -vested), sfo{ljlwut 

-procedural) ef}lts, cfly{s, dfgjLo ;|f]t ;fwgsf] lgoldttf, ldtJolottf, sfo{bIftf, 

cf}lrTotf / k|efjsfl/tfsf] dfkb08leq /x]/ ;d'lrt ;b'kof]u u/L e|i6frf/sf] lgoGq0f x'g' 

z}lIfs ;'zf;g xf] . lzIffsf] /fli6«o nIo xfl;n u/L cfly{s ;d'Ggog;lxtsf] ;fdflhs enfO 

/ cGttf]uTjf dfgj ljsf; d'vl/t lzIff k|0ffnLsf] ;'b[9Ls/0f g} z}lIfs ;'zf;g xf] . csf]{ 

jfSodf eGg'kbf{ ;Dos jrg, ;Dos sd{;lxtsf] d"Nodf cfwfl/t lzIffsf] k|jw{g u/L ;j{hg 

lxtfoM;j{hg ;'vfo  lbOg] lbuf], ;Gt'lnt / ;jf{ª\uL0f ljsf; x'g] vfnsf] z}lIfs kb\wltsf] :j?k 

g} z}lIfs ;'zf;g xf] . 

ljifo k|j]z 

;'zf;g zAbsf] zflAbs ¿kdf ljZn]if0f  ubf{ zf;g eGg] zAbdf ;' pk;u{ nfu]/ -;'+ 
zf;g_ æ;'zf;gÆ zAbsf] lgdf{0f ePsf] kfOG5 . cfd gful/snfO{ ;]jf k'¥ofpg] ;Gbe{df c;n 
lgot, sd{af6 / ;+oGqaf6 ;|f]t ;fwgsf] s'zntfk"0f{ pkof]u u/L /fHoaf6 lgjf{w ¿kdf 
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;]jf k|bfg ug]{ sfo{ ;'zf;g xf] . z}lIfs ;'zf;gn] ;]jf k|jfxdf kf/blz{tf, hjfkmb]lxtf, 
j}wflgstf, k|efjsfl/tf / bIftf h:tf ljifodf hf]8 lbPsf] kfOG5 . lzIff ;DaGwL ;]jf 
k|bfos lgsfox¿sf] sfg'gadf]lhd :yfkgf, ;~rfng, lgoGq0f, lgodg, lgb]{zg, ;dGjo, ;|f]t 
kl/rfng, sfg'gsf] kfngf, ;xeflutfd"ns Joj:yfkg, plrt JolSt plrt :yfg (right human 
resource in right place) g} ;'zf;g xf] . cem v'n:t ¿kdf eGg'kbf{ z}lIfs ;ª\3 ;+:yfx¿sf] 
sfg'gn] tf]s] cg'¿ksf] btf{ tyf ;~rfng, ef}lts Joj:yfkg, dgf]j}1flgs kIfsf] Joj:yfkg 
Pjd\ ;'/Iff / ;xof]ufTds jftfj/0f;lxtsf] of]Uotfdf cfwfl/t lzIfs Joj:yfkg, lgwf{l/t 
dfkb08 cg'¿k kf7\oj|md ljsf; / 5gf]6, Ifdtf ljsf;, d"Nofª\sg / ;'k/Lj]If0f h:tf kIf, 
Jofjxfl/s, sfof{Gjogof]Uo gLlt lgdf{0f, ;+:yfut k|aGw / cGt/f{li6«o kl/j]z, ;dsfnLg ;dfh 
Pjd\ /fli6«o ;Ifdtfcg'¿ksf] z}lIfs k|aGw ldnfpg] sfo{ / ck]lIft glthf / k|efjdfkmt 
/fHosf] z}lIfs nIo k'/f u/fpg] ;Gbe{;“u z}lIfs ;'zf;g hf]l8Psf] 5 . ctM lzIff ;DaGwdf 
ul/g] lg0f{o, clwsf/, kx'“r / ;xeflutf h:tf ljifodf ul/g] k|aGwsLo k|fjwfg / pTt/bfloTj 
,hjfkmb]lxtf / ;+nUgtfsf] lqsf]0fLo cfofdaf6 ;Gt'ngsf/L lgodg ug]{ sfo{ ;d]t o; cGt/ut 
kb{5 . z}lIfs ;'zf;gsf] k"j{zt{sf] ¿kdf nf]stflGqs zf;g k|0ffnL (Democratic governance 
system ), ljs]Gb|Ls/0fr (Decentralization), hg;xeflutf (Public Participation ) , pTt/bfloTj 
(Accountability), kf/blz{tf (Transparency), sfg'gL ;jf]{Rrtf (Supermacy of Law) ,:jtGq 
k|];(Free and independent press ), ;Ifd  / ;zSt gful/s ;dfh (Capable civil society), 
;fj{ef}d gful/s (Sovereignty vested in people ) h:tf ljifo o;df kb{5g\ .

lzIff d'n'ssf] ;fdflhs, cfly{s, ef}lts, g}lts ,c;n /fhgLlts ;+:sf/ / dfgjLo ljsf;sf] 
cfwf/zLnf xf] . ljsf;sf] Woo] dfgj ljsf; xf] / o;sf] ;fwg Pjd\ ;fWo  (Means & Ends) 
b'j} dfgj ljsf; xf] . o;y{ ljsf; dfgjsf vflt/ dfgjaf6 g} x'g'k5{ . lzIffn] JolStut, 
;fdflhs, ;f“:s[lts, ef}lts, g}lts, ;+j]ufTds ljsf; ub{5 . ;fdflhs ljsf; / cfly{s 
¿kfGt/0fsf] cfwf/ lzIff xf] . lzIffn] dfgjsf] cGt/lglxt Ifdtfsf] k|:km'6g u/fO{ h}ljs 

dfgjnfO{ ;fdflhs dfgjsf] ¿kdf ¿kfGt/0f ub{5 . ctM /fli6«o ljsf;sf] dfkg g} dfgj 
ljsf; xf] . x/]s /fHosf] ljsf; ToxfFsf] dfgj k"“hLaf6 lgld{t x'G5 . k|l;b\w cy{zf:qL Todaro 
n] dfgj k"“hL g} pTtd /fHosf] nufgLsf] ¿kdf :jLsf/]sf 5g\ . o;} u/L csf{ dfgjzf:qL 

cdTo{;]gn] ljsf;sf] (Means and Ends) b'j} dfgj ljsf; ePsf] s'/f Olu+t u/]sf 5g\ . 
pk/o{St ;Gb]zaf6 lzIff g} /fHosf] nufgL / ljsf;sf] ;"rs ePsf] s'/f k|i6 x'g cfp5 . 

g]kfndf z}lIfs ;'zf;gsf nflu ePsf k|of;x?

g]kfndf z}lIfs ;'zf;gsf] nflu b]xfosf plNnlvt gLltut, ;+:yfut / sfo{ljlwut Jojxf/x¿ 

cjnDag ul/Psf] 5 .

 g]kfnsf] cGtl/d ;+ljwfg @)^# df lzIffnfO{ gful/ssf] df}lns clwsf/sf] ¿kdf Joj:yf 
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ul/Psf] .

 g]kfndf lzIff P]g, lgodfjnL / If]qut gLltx¿sf] k|fjwfg /x]sf] Pjd\ lgb]{lzsfx¿sf] 
Joj:yf ;d]t pNn]v /x]sf] .

 ;+/rgfut ¿kdf eGg'kbf{ gLlt lgdf{0fsf] nflu lzIff dGqfno, gLlt / sfo{j|md ;dGjosf] 
nflu lzIff ljefu, Ifdtf ljsf; tflndsf] nflu z}lIfs hgzlSt ljsf; s]Gb|, cgf}krfl/s 
lzIff ;DaGwdf cgf}krfl/s lzIff s]Gb, k|fljlws lzIffsf] nflu gLlt lgdf{0f ug{ k|fljlws 
tyf Joj;flos tflnd kl/ifbsf] Joj:yf / sfo{j|md ;dGjo / ;~rfngsf] nflu k|fljlws 
tyf Joj;flos tflnd s]Gb| To:t} k/LIff lgoGq0f sfof{no, sfo{j|md sfof{Gjogsf] nflu 
lhNnf lzIff sfof{nox¿ / ljb\ofnox¿, Joj;flos tyf tflnd k|bfos lgsfox¿ ;fy} 
cGo :jfoTt lgsfox¿ / pRr lzIff k|bfos lgsfox¿ klg /x]sf .

 gLlt, sfo{j|md / sfof{Gjogsf] nflu ;xeflutfTds kb\wltsf] cf/De ul/Psf] 5 . h:t} 
;/f]sf/jnfx¿sf] lardf cGt/lj|mof, 5nkmn, sfo{zfnf, uf]i7L ;fy} sfo{bn, ;ldlt / 
ljz]if cWoog 6f]nL cflbsf] Joj:yf ul/Psf] .

 sfo{j|md sfof{Gjogsf] nflu sfo{ljlw (process) / sfo{ zt{x¿ (TOR) tf]lsPsf] 5 .

 cfly{s / sfo{ljlwut lgodgsf nflu k|ult – k|ltj]bg, ;fdflhs k/LIf0f, n]vf k/LIf0f 
–cfGtl/s / clGtd_, ;fj{hlgs ;'g'jfO{, t]>f] kIfaf6 cg'udg d"Nofª\sg, k|]; tyf 
ldl8ofsf] pkof]u ul/Psf] . 

 If]qut gLlt, sfo{j|md, ah]6 / sfof{Gjog ;+oGq dfkmt\;'zf;gsf] sfo{ k|lj|mof cjnDag 
ul/Psf] .

  z}lIfs gLlt, of]hgf rj|m / sfo{j|md sfof{Gojg ;DaGwdf ;dfj]lztf (Inclusiveness ) 
cjnDag ul/Psf] .

 hjfkmb]lxtfsf] nflu ;DalGwt ;'kl/j]Ifs, gful/s cg'udg ;+oGq, sfo{ k|lj|mof dfgs 

tf]lsPsf] .

 kf/blz{tfsf] dfkg ug]{ cfwf/x¿ pNn]v ul/Psf] . sfdsf] u'0f:t/ (quality) kl/df0f 
(quantity) ;do    -Time) / nfut -Cost) k|lj|mof (Process) k|ltkmn (Outcome) / k|efj 
(Effect) sf] cfwf/df ;"rgf k|fKt ug]{ Pjd\ d"Nofª\sg ug]{ kl/kf6Lsf] yfngL ul/Psf] .  

 ;]jf k|bfos lgsfodf gful/s a8fkq nfu' ul/Psf] . ^ cf]6f sfof{nox¿df Ifltk"lt{ 
;lxtsf] gful/s a8fkq nfu' ul/Psf] .

 ph'/L k]l6sf, u'gf;f] ;'g'jfOsf] Joj:yfkg / sfg"lg pkrf/sf] nflu gLltut ,;+:yfut / 

k|lj|mofut Joj:yf tf]lsPsf] .

 lzIff k|0ffnLdf ;"rgf tyf ;~rf/ k|ljlw ;DaGwdf /0fg}lts sfof{Gjog k|lj|mof cf/De 
ul/Psf] .

 z}lIfs ;'zf;gsf] If]qdf ;+nUg ;/f]sf/jnfx¿sf] nflu sfd, st{Jo, clwsf/, lhDa]jf/L 
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zt{, cfrf/;+lxtf / g}lts bfloTj;DaGwL cf}krfl/s / cgf}krfl/s k|fjwfgx¿ ljb\odfg 
/x]sf .

 cWoog, cg';Gwfg / k|ltj]bg k|0ffnL dfkmt\\ ;'wf/sf] lbzf lgb]{z ul/Psf] . 

 z}lIfs ;'zf;g s} kl/0ffd:j¿k xfn g]kfndf ^& k|ltzt ;fIf/tfb/ k'u]sf], #$,&)) 
ljb\ofnox¿ /x]sf], #%)) eGbf a9L Joj;flos Pjd\ k|fljlws tflnd k|bfos lgsfox¿ 
/x]sf] .

 cf}krfl/s Pjd\ cgf}krfl/s z}lIfs k|0ffnLaf6 gful/sx¿sf] z}lIfs r]tgfsf] :t/ a9]sf] . 
:jb]z Pjd\ ljb]zdf ljljw If]qdf cfjZos kg]{ hgzlSt cfk"lt{ u/L /f]huf/sf] cj;/df 
a9f]Tt/L ePsf] .

 gful/s ;dfhsf] ;zStLs/0f ePsf] tyf z}lIfs ;'zf;gsf] nflu bafa ;d"xsf] ljsf; 
ePsf] .

 /fHosf] cfly{s, ;fdflhs, g}lts, /fhgLlts pb\b]Zo ;Daf]wg ug{ lzIff If]qn] pNn]Vo 
of]ubfg k'/\ofPsf] .

g]kfnsf] ;Gbe{df z}lIfs ;'zf;g sfod ug]{ ;Gbe{df b]lvPsf r'gf}tLx?

 lzIffnfO{ df}lns xssf] ¿kdf :yflkt ul/Psf] ;Gbe{df gLlt tyf sfo{j|mdx¿ ck]lIft 
¿kdf ;do ;fGble{s gePsf], gLltsf] k|efj, lbuf]kgf / sfof{GjogzLntfsf] ;Gbe{df 
lkmtnf]kgf b]lvPsf] . gful/s cledtsf] gLltdf ck]lIft k|Tofjt{g x'g g;s]sf] .

 /fHosf] ;dsfnLg dfu / gful/s ck]Iff cg'¿k lzIff ;DaGwdf u'0f:t/ dfgs dfgj;|f]t 
Joj:yfkg nufot cGo ;|f]t Joj:yfkgdf ;+/rgfTds / k|sfof{Tds k'g;{+/rgf x'g 
g;s]sf] . 

 ljb\odfg P]g, sfg'g / gLltdf c:ki6tf Pjd\ bf]xf]/f]kgf /x]sf] , PsLs[t lzIff P]gsf] cefj 
/x]sf] .

 ;dsfnLg dfu / cfjZostfnfO{ kf7\oj|mdn] ;Daf]wg ug{ g;s]sf] kf7\ok':ts, lzIfs 
lgb]]{lzsf / kf7\oj|md ;dodf ;xh kx'“r gePsf] .

 lzIffsf] ;a} tx -afn lzIffb]lv pRr lzIff;Dd_ df kx'“r, u'0f:t/Lotf, ;+:yfut ;'b[9Ls/0f 
/ ;do ;fk]IfLs/0f ;Gtf]ifk|b gb]lvPsf] .

 ;ª\VofTds ljsf;;“u} u'0ffTdstf sfod ug{ g;s]sf] . gful/s ck]Iff k"0f{t ;Daf]wg ug{ 

g;s]sf] .

 gLlt, sfo{j|md / ah]6 Joj:yfkg Pjd\ k|efj d"Nofª\sg / ;fdflhs nfe ljt/0f nufotsf 

ljifo j:t'df cy{k"0f{ ;xeflutfsf] cefj /x]sf] .

 sfo{ k|lj|mof / dfkb08 ;DaGwdf oyfy{tfsf] cf“sng gu/L 6fn6'n] k|j[lTt b]lvPsfn] 
gful/s ck]Iff cg'¿k kf/blz{tf Go"g ePsf] u'gf;f] cfpg] u/]sf] .
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 ljs]Gb|Ls/0fsf] Jofjxfl/s sfof{Gjog – -zlStsf] ljs]Gb|Ls/0f, clwsf/ k|Tofof]hg, lgIf]k0f 
/ lgodg ;lxtsf] lghLs/0f_ / ;Ifd  :yfgLo ;/sf/sf] cefj /x]sf] .

 df}lns xssf] ¿kdf :yflkt afn clwsf/, dlxnf cfwsf/ ;'lglZrt ug{ cGt/ljwfo'St 
-interdisciplinary) ljifosf] ¿kdf lzIffn] ck]lIft ¿kdf ;Daf]wg ug{ g;s]sf] . afn lx+;f 
(child violence)  dlxnf lx+;f (violence of women) gful/s clwsf/sf] xgg h:tf ljifo 
Ho"Fsf To"F /x]sf] .

 lzIffsf] nufgL k|efjsfl/tf (Cost effectiveness) / u'0f:t/ ;DaGwdf ljljw tj/af6 k|Zg 
p7\g] u/]sf] . 

 lzIff If]q /fhgLltaf6 cltqmldt eGg] cf/f]k nfUg] u/]sf] / z}lIfs ;'zf;g sfod ug]{ 
lbzfdf /fhgLlts ¿kdf ;j{bnLo k|ltab\wtfsf] cefj /x]sf] .

 z}lIfs ;]jf k|bfos lgsfox¿df ljb\odfg hgzlStsf] Ifdtf ljsf;sf] cj:yf sdhf]/ 
/x]sf] .

 gful/s ;dfhsf] cj:yf sdhf]/ / cfzfltt ¿kdf clwsf/d'vL x'g g;s]sf] .
 kf7\oj|md, d"Nofª\sg / k/LIff k|0ffnL ;gftgd'vL h:tf] b]lvPsf] .
 lhDj]jf/L kG5fpg] (Buck passing ) hjfkmb]lxtfdf 6fn6'n] k|j[lTt (patching) /x]sf] .
 z}lIfs Joj:yfkg ;"rgf k|0ffnL (Educati onal Management Informati on System) sf] hu 

sdhf]/ /x]sf] . gLlt, lg0f{o, sfo{j|md / hgzlSt Joj:yfkgdf o;sf] plrt k|of]u x'g 
g;s]sf] .

 z}lIfs glthf / pknlAwnfO{ k'/:sf/ / b08;“u cfab\w ug{ g;lsPsf] .
 z}lIfs If]qn] e|i6frf/sf] cf/f]k v]Kg] u/]sf] .
 ljljw ;d"xsf] cfjZostf / rfxgf adf]lhd\  ljljwtf Joj:yfkg ;lxt ;]jf ljt/0f x'g 

g;s]sf] .
 ;|f]t Joj:yfkgdf Ps¿ktf gePsf] .
 ;Dk"0f{ gful/s lzIffsf] nfeu|fxL ePsf] ;Gbe{df ;fd"lxsckgTTj / lhDj]jf/Laf]w sd 

/x]sf] .
 z}lIfs k|0ffnLnfO{ ;d;fdlos / ;dofg's'n cb\ofjlws ug{ g;lsPsf] .

 /fHosf] ;fdflhs, cfly{s, g}lts, /fhgLlts, ef}lts nIonfO{ cfTd;ft ug]{ lbzfdf lzIffn] 
km8\sf] dfg{ ;j{kIfLo ;xsfo{ / /0fgLltsf] pkof]u ug{ g;lsPsf] . zflGt, d"Nodf cfwfl/t, 
/f]huf/d"ns lzIffdf cfzfltt pknlAw gePsf] .

z}lIfs ;'zf;gsf] If]qdf b]lvPsf ;d:ofx?sf] ;dfwfgsf pkfox? ;DaGwdf efjL 

uGtJo

 z}lIfs gLltx¿ nf]slk|o;“u} /fHosf] kof{j/0f cg's"n Jofjxfl/s (Behavioral) sfof{Gjogof]Uo  
(Implimentable, viable & comprehensive) x'g'kg]{ .
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 kf7\oj|md ;dofg's'n / ;fGble{s agfO{  sfo{d"ns / glthfd'vL agfOg'kg]{ .

 ljs]Gb|Ls/0frsf] Jofjxfl/s k|of]u / ;Ifd hgk|ltlglwd"ns :yfgLo lgsfosf] Joj:yf 
ul/g'kg]{ .

 z}lIfs If]qdf sfdug]{ cfjZos hgzlSt k|If]k0f ug{ / nfu' ug{ hgzlSt Joj:yfkg                   
-hgzlSt of]hgf, egf{ / 5gf}6, hgzlSt ljsf;, kl/rfng, l6sfp / pkof]u_ h:tf kIfdf 
Wofg lbg'kg]{  .

  g]kfnsf] z}lIfs k|0ffnL ;DaGwdf  afx\o Pjd\ cfGtl/s cWoog / cg';Gwfgaf6 ;d]t 
lzIff;DaGwL ;a} txdf sfo{/t dfgj;|f]tsf] Ifdtfdf sdL egL k'li6 ul/;s]sf] ;Gbe{df 
cfjZostf klxrfg u/L :ki6 sfo{of]hgf / 9f“rf ;lxt ;a} txdf sfo{/t hgzlStsf] 
Ifdtf ljsf;;DaGwL sfo{j|mdx¿ ;~rfng ul/g'kg]{ .

 z}lIfs gLlt lgodx¿ sfof{Gjog ug{ cg's"n  ;fdflhs, /fhgLlts Pjd\ cfly{s jftfj/0f 
sfod ul/g'kg]{ .

 glthfdf cfwfl/t cg'udg Pjd\ d"Nofª\sg k|0ffnLsf] pkof]u ul/g'kg]{ .

 plrt ;Dang / b08 ;lxtsf] sfo{;Dkfbg dfkb08 tyf sfo{zt{ tf]lsg'kg]{ / glthfdf 
cfwfl/t d"Nofª\sg k|0ffnLsf] k|of]u ul/g'kg]{ .

 ;]jf k|jfxdf t6:ytf, j:t'lgi7tf / gful/ssf] pRr ;Ddfg ug]{ kl/kf6Lsf] ljsf; ul/g'kg]{

 cj:yf ljZn]if0f u/L ;a} ;]jf k|bfos lgsfox¿sf] ;+/rgfut / k|sfof{Tds (Structural 
and Functional) k'g9f{rf ul/g'kg]{ 

 ;du| ef}lts, dgf]j}1flgs, ;fdflhs / z}lIfs dfgjsf] u'0ffTdstfsf] nflu u'0f 9f“rf 
-Quality Framework) u'0f rj|m -Quality circle) d'Vo ;d"x (core group) / ;~rfng ;d"x 
(Steering Team) agfO{ cWoog, ljZn]if0f  / ;'wf/sf] kIfdf hf]8 lbg'kg]{ .

 /fHosf] z}lIfs ;]jf k|bfg ug]{ ;Gbe{df dt}Sotf / ;fd"lxs ckgTj ljsf; u/L b[9 
/fhgLlts OR5fzlSt cfjZos kg]{ .

 ;|f]t ;fwgsf] ldtJooL Pjd\ s'zntfk"j{s k|of]u ul/g'kg]{ .

 ;|f]t ;fwgsf] Go"g, clws k|of]u / b'¿kof]u /f]lsg'kg]{ / s'zn pkof]u x'g'kg]{ .

 sfo{ ;Dkfbg k|lj|mof / d"Nofª\sgsf] ;Gbe{df :jtGq kIfaf6 d"Nofª\sg ug]{ kl/kf6Lsf] 
ljsf; ul/g'kg]{ .

 ;]jfu|fxL ;Gt'li6 ;j]{If0f u/L k|fKt glthfsf] cfwf/df sfo{ k|lj|mof cl3 a9fpg'kg]{ .

 lgoldt k|ult k|ltj]bg, ;dLIff / ;'wf/sf pkfox¿ cjnDag ul/g'kg]{ .

 z}lIfs ;]jf k|bfos lgsfox¿ lar ;dGjo / ;xsfo{ ;fy} ;~rf/sf] tfnd]n / ;fd"lxs 
ckgTj Pjd\ ;fd"lxs pTt/bfloTj af]w  (Common Accountability) x'g'kg]{ .

 ;]jf k|jfxdf kf/blz{tf, hjfkmb]lxtf, j}wflgstf / j:t'lgi7tf h:tf kIfdf hf]8 lbg'kg]{ .
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lzIfs lzIff @)&@

 ;]jf;“u ;/f]sf/ /fVg] ljifodf gful/s ;'g'jfO (Public hearing) / plrt Joj:yfkg Pjd\ 
k|To]s lgsfodf u'gf;f] ;'g'jfO ;+oGq (Grievances Handling Mechanism) sf] Joj:yf 
ul/g'kg]{ .

 lzIff;“u ;/f]sf/ /fVg] k|To]s JolStn] x[bodf Odfgbf/Ltf, sfFwdf lHfDd]jf/Lkg / 
dl:tisdf ;ddmbf/Lkgsf ;fy cl3 a9\g'kg]{ cfjZostf /x]sf] .

lgisif{

lzIff dfgj ljsf;sf] cfwf/ xf] . lzIffaf6 g} zfGt, ;Eo, ;';:s[t / ;d'Ggt ;dfhsf] lgdf{0f 
x'G5 . lzIffn] ;fdflhs ¿kfGt/0f ;lxtsf] cfly{s ljsf;sf] 9f]sf v'Nb5 . b]zsf]  dfgjLo, 
ef}lts, g}lts, ;fdflhs, cfly{s, /fhgLlts tyf kof{j/0fLo ljsf;sf] cfwf/ lzIff xf] . 
o;sf/0f z}lIfs ;'zf;g ax;sf] ljifo xf] . z}lIfs ;'zf;g ;]jfu|fxL / ;]jf k|bfos larsf] 
cGof]Gofl>t ;';DaGw xf] . ;Gt'lnt ljsf; / kl/jt{gsf] ;+jfxs lzIff ePsfn] lzIffsf] nufgL, 
k|lj|mof, pTkfbg Pjd\ ;fdflhs nfe ljt/0f ;d]tdf ;dfgt, lg:kIftf, j:t'lgi7tf, kf/blz{tf, 
hjfkmb]lxtf, Gofo;ª\ut x'g' h?/L kb{5 . ctM o; ;DaGwdf lzIffdf ;+nUg ;a} tx / tKsfaf6 
;sf/fTds ;f]rsf ;fy} ;fd"lxs k|ltab\wtf h?/L 5 .


